	HOW I CAN HELP 
√  Confidentiality

√  Impartiality

√  Communication

√  Direct Support

√  Knowledge of other services &

   Agencies, and how these can

   be accessed.

√  Open door policy

√  Liaison

√  Teamwork

√  Early intervention

√  Adult learning

√  Problem Solving

√  Induction to school

√  Transition

√  Behavioural issues

√  Advice/guidance to parents/

    carers/young people

√  Opportunities to meet with
    other parents/carers 

[image: image1.jpg]



KEY GOALS
√ To provide an accessible
   service to meet the needs

   of parents/carers & young

   people

√ To strengthen relationships

   between home, school, and

   other services

√ To encourage learning 

   opportunities for all 

   through positive participation

√ To improve the achievements 

   and attendance of young

   people   


	CONTACT ME
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√  In person via the school 

   Office

√ Telephone 01344 772034

√ email address:
fsa@wildmoorheath.bracknell-forest.sch.uk  
√ Contact slips are available
  inside the main entrance on the
  leaflet display stand. Simply 
  fill in your details, pop it in the box marked ‘FSA’, and I will
  contact you personally. 
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	CAROL TALBOT
YOUR SCHOOL FAMILY SUPPORT ADVISER
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INFORMATION AND ADVICE FOR PARENTS, CARERS, AND THEIR 
FAMILIES

As the school’s Family Support Adviser, I am here to offer help, advice or information in the strictest confidence.

Above all, it is realised that you know your children best, and I welcome working with you to achieve the best learning opportunities for them. 
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I would like some advice on…..





I am going through a separation, what do I do first?





Can I get together with others for a cuppa & a chat?





I’m thinking of returning to work – what help can I get?





My child doesn’t want to go to school!








